customer Apresyan (B-Ri)
['knstema] n
1. nokynarenb; 3aKa3uuk; KNneHT, noTpebuterns
2. pase. Tvn, cyObeKT
queer /run/ customer - CTpaHHbIN YEMNOBEK, YyadaK, NOAO3PUTENbHbIA TUN
rough customer - rpybusiH; onacHbIn NPOTUBHUK
tough customer - a) HenoknagUCTbIN /TKENBLIW YenoBek; 0) BLIHOCNUBLIN /Kpenkuin/ YenoBek

customer OxfordAdancedLearners Dictionary 8th i
cus-tom-er [customer customers| BrE ['kastema(r)] " NAmME ['kastemer] :

1. a person or an organization that tuys sth from a shop/store or husiness
« one of the shop's best/biggest customers
* hey know me— I'ma regular customer .
 the customer service ccpartment
* he firm has excellent customer relations.
2. (oldfashioned, informal) used after an adective to descrile a particulartype of person
* an akwrd customer
* a cool customer (= sb im0 is alays calm, exen waen in troube)
» an ugly customer (= sb viao may kecome \olent)

Thesaurus :
customer C
* He's one of our kest customers.
client ¢ « shopper ¢« * consumer ¢ * buyer * « end-user ¢ « regular ¢ [formal patron ¢ * purchaser ¢ |BrE, informal punter « « «
have/deal with/get/lose a customer/client/tuyer
attract customers/clients/shoppers/consumers/tuyers /punters
customers/clients/shoppers/consumers/tuyers /purchasers buy/spend sth

Collocations
Shopping
Shopping
go/go out/be out shopping
go to (especially BrE) the shops/(especially NAmE) a store/(especially NAmME) the mall
do (BrE) the shopping/(especially NAmE) the grocery shopping/a bt of wndwshopping
(NAmE, informal) hit/hang out at the mall
try on clothes/shoes
indulge in some retail therapy
go on a spendng spree
cut/cut back on/reduce your spendng
be/get caught shoplifting
donate sth to/take sth to/find sthin (BrE) a charity shop/(NAmE) a thrift store
buy/sell/find sth at (BrE) a car oot sale/(BrE) a jumbe sale/a garage sale/(NAmE) a yard sale
find/get/pick up a kargain
At the shop/store
load/push/wheel (BrE) a trolley/(NAmME) a cart
stand in/wait in (BrE) the checkout queue/(NAmE) the checkout line
(NAmE) stand in line/ (BrE) queue at the checkout
bag (especially NAmE) (your) groceries
pack (away) (especially BrE) your shopping
stack/stockrestock the shelwes at a store (Mth sth)
be (found) on/appear on supermarket/shop/store sheles
be in/have in/be out of/run out of stock
deal with/help/serve customers
run a special promotion
be on special offer
Buying goods
make/complete a purchase
buy/purchase sth onlingty mail orcer
make/place/take an orcer for sth
buy/order sthin tulk /in adance
accept/take credt carcks
pay (in) cash/ly (credt/a&ebt ) card/(BrE) wth a gift voucher/(NAmME) vith a gift certificate
enter your PIN numter
ask for/get/obtain a receipt
return/exchange an item/a prodict
be entitled to/ask for/demand a refund
compare prices
offer (sh)/give (sb)/get/receive a 30% dscount



Bample Bank :
* If you hawe a complaint, contact the customer care unit.

* It's a special offerto attract new customers.

* Part of good customer relations is knovwng how to cal Wwh complaints.
* he questionnaireis to test customer reaction to the new store dsign.

* he terms of the guarantee Wl ke set out in the customer agreement.

* here are a large numter of potential customers for the new product .

* hey are hopingthat V adertising Wl increase their customer tase .

* hey are one of our hggest customers.

* hey carried out a customer satisfaction suney.

* hey organizd an ewening's entertainment for favoured customers.

* his cheaper mocl was prodiced inresponse to customer cemand .

» We can't affordto lose any more customers.

* We like to think that v hawe satisfied customers.

* Draw up a customer profileand wite a description of your typical customer.
* He comes in twce awek and is one of our kest customers.

* I'dlike to speak to someone in the customer senice ckpartment, please.
* |s there a set procedure for cealing wth customer complaints?

» Schools are among the bggest customers for this senice.

* hey know me— I'ma regularcustomer.

customer Longman DOCES5th H (B-E)
cus'tom'er S1 W1 /'kastomo $ -o/ BrE =~ AmE ~ noun [countabe]
[Word Family: adective : fcustomary, tcustom, fcustomizabe , taccustomed; noun: fcustom, tcustomer, customs; \erb:
taccustom, tcustomiz ; aderb : tcustomarily]
[Date: 1400-1500; Origin: custom; from the custom of ding tusiness in a particular place]
1. someone wo huys good or senices from a shop, company etc:
° We aim to offergood \alue and senice to all our customers.
We'\e had se\eral letters from satisfied customers.
customer senice/care
Many of the tanks offera poor lewel of customer senice.
He’s one of our regular customers.
kest /bggest /largest customer (=the person or company who uses a shop or company the most)
2. awkward /tricky/tough etc customer someone wo is dfficult to ceal ith tecause they kehawe in a cliterately unhelpfuhay =
cool customer at 'cool(3)
COLLOCATIONS
BMADJECTIVES/NOUN + customer
= a regular customer My husiness quickly hiilt up a lase of regularcustomers.
= a good customer (=who buys a lot from you, or uses your service a lot) Good prodicts attract good customers.
= a major/big/large customer (=who is important and buys a lot) America is a g customer for Japanese goods.
= a loyal customer (=who has been a customer for a long time) Some of our loyal customers haw keen coming here since
the store opened
- a satisfied customer (=who is pleased with your goods or service) Satisfied customers Wl retun againand again.
= a potential /prospective customer (=who might become a customer in the future) |t's \ery important to establish contact
wth potential customers.
= a business customer (=customers that are businesses) the lank’'s major business customers
= existing customers (=that you already have) \We vant to improwe our senice for mth new and exsting customers.
Mverbs
= deal with a customer (=do business with or talk to a customer) He has a lot of experience in cealing wth customers.
= serve a customer Eery dy the shop senes around 800 customers.
= attract customers (=get more customers) he Internetis a greatvay to attract new customers.
- keep/retain customers Keeping prices low helps to retain customers.
= lose a customer he company has lost some bg customers in the last tw years.
Mcustomer + NOUN
= customer service/care (=serving and looking after customers) Our aimis alwys to raise the lewel of customer senice.
= customer relations Staff are given trainingin customer relations.
= customer satisfaction (=how pleased customers are) he firmcarried out a suney of customer satisfaction.
= customer demand (=the amount of something customers want to buy or use) It's important to respond quickly to changing
customer cemand
= customer complaints My job is to hande customer complaints and enquiries.
THESAURUS
= customer someone o huys good or senices from a shop or company: Customers wre witing for the shop to open. | he
kank is one of our hggest customers.
= client someone o pays for a senice from a professional person or company: He has a meeting wth one of his clients. | he
company huys and sells shares on kehalf of their clients
= shopper someone o goes to the shops looking for things to huy: The streets wre full of Christmas shoppers.




= guest someone WMo pays to stay in a hotel: Guests must leawe theirrooms by 10 am.

= patron /'pertran/ formal a customer of a particular shop, restaurant or hotel — usually witten on signs: e notice said ‘Parking
for Patrons Only'.

= patient someone o is getting medcal treatment from a dctor, orin a hospital: He is a patient of Dr Williams.

= consumer anyone o huys good or uses senices — used wen consicering these people as a group wo hawe particular
rights, needs, or lehaviour: Consumers are e&dmandng more environmentally-friendyprodicts. | the rights of the consumer | he
law is aesigned to protect consumers Wwo huy good on the Internet.

= market the numker of peoplewo wvant to huy a prodict, or the type of peoplevmo want to tuy it: he market for organic food is
gromng all the time. | a magazne aimed at the youth market

= clientele / kliTan[tdl klaren'tel, kliCltformal the type of customers that a particular shop, restaurant etc gets: he hotel has a
ery upmarket clientele. | hey haw a wealthy internationalclientele.
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