helpline Oxford Advanced Learners Dictionary 8th Ed.
help-line [helpline helplines] BrE ['helplain] NAmE ['helplatn] BrE
a telephone service that provides advice and information about particular problems
* to set up/run a helpline
* an AIDS helpline

helpline Longman DOCE 5th Ed. (En-En)

helpline /'helplaz’/ BrE =~ AmE =~ noun [countable]
a telephone number that you can ring if you need advice or information
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